
 

 

  

 

 

 

 

 

 

 

CORNWALL QUARTERLY ECONOMIC SURVEY 

Headline Findings 
3rd Quarter 2026 

Delivered by PFA Research 
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BUSINESS CONFIDENCE AND PERFORMANCE 
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OVERALL UK ORDERS

86%

8%

7%

9%

90%

8%

6%

4%

83%

5%

4%

7%

Not
Applicable

Decreased

No
Change

Increased

OVERALL EXPORT SALES

This Quarter (Q3 2026) Last year (Q3 2025) Last Quarter (Q2 2026)

86%

8%

6%

8%

92%

8%

6%

3%

88%

4%

6%

6%

Not
Applicable

Decreased

No Change

Increased

OVERALL EXPORT ORDERS



 
 
 
 

3 

 

 

  

BUSINESS CONFIDENCE AND PERFORMANCE 
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QUARTERLY CASHFLOW CHANGES
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EXPECTED QUARTERLY PRICE TRENDS
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BUSINESS CONFIDENCE AND PERFORMANCE 
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TURNOVER - EXPECTATIONS FOR NEXT
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MARKET PRESSURES 
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PRESSURE TO RAISE PRICES
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Inflation
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EXTERNAL BUSINESS CONCERNS

This Quarter (Q3 2026)

Last year (Q3 2025)

Last Quarter (Q2 2026)

Net: 85% (under pressure to raise prices) 

Net: 88% (have business concerns) 
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WORKFORCE AND RECRUITMENT 
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QUARTERLY CHANGE IN WORKFORCE
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Business Use of AI 

1%
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35%

43%

Don't know/Prefer not to say

Not using it, and no plans to

Not using it yet, but exploring or
trialling

Integrated into our core systems and
processes

Used regularly, with compnay
guidance, training or policy in place

Some staff use it, informally and on
their own initiative

Business's use of AI

Base (those who provided an answer): n=68 

Q. Which best describes your business’ use of AI?  
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Business Application of AI 

0%

5%

12%

17%

28%

57%

67%

86%

Don't know/Prefer not to say

Other

Customer service or sales - chatbots,
enquiry handling

Built into our own products, services or
operational systems

Software development or
technical/design work

Marketing, content or social media

Reesarch, data analysis or reporting

Admin and note-taking - meeting
summaries, transcription, drafting emails

Business Application of AI

Q. Where is your business using AI?  

Base (those who provided an answer): n=50 
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Energy (1)  

31%

3%

12%

26%

22%

4%

1%

Don't know/Not applicable

Fallen

Broadly unchanged

Up by less than 10%

Up by 10 - 25%

Up by 25 to 50%

Up by more than 50%

Change in Energy Costs

Base (those who provided an answer): n=68 

Q. Roughly how much have your energy costs changed over the last 12 months? 
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Energy (2) 

29%

6%

6%

7%

12%

4%

7%

28%

Not applicable

Not something we have considered

Looked into it and ruled it out

Interested, but held back by upfront cost,
paback period or lack of capital

Interested, but held back by our premises
(leasehold, listed, unsuitable roof, landlord…

Activel planning or quoting for something in
the next 12 months

Already installed or switched - but the results
have been disappointing

Already installed or switched - and it is
delivering for us

Renewable or Low-Carbon Energy Usage

Q. Where is your business with renewable or low-carbon energy (e.g. solar PV, heat pumps, battery 
storage, EV charging, a green tariff)? 

Base (those who provided an answer): n=68 



 
 
 
 

13 

 

 

 

I am astounded and disgusted by EDF's recent electricity bill increase. It is completely unsustainable for micro businesses in 
Cornwall. We lack energy price protections, leaving us fully exposed to massive rate spikes and rising fixed network costs that 
absorb an untenable portion of revenue.  Action Required: The Government must introduce targeted support specifically for micro 
businesses. We need direct subsidies, temporary tax relief on energy, or targeted grants to offset these operational costs before 
small local businesses are pushed under. 

Our current government policies are not pro-business and rumours around the October budget are stifling sales to customers 
due to uncertainty.  

Thanks for sending this survey. The policies of this current government has not been progressive at all and in fact has had a 
cascading negative impact for the industry (both manufacturing and services). 

If the Chamber of the Commerce were to do anything they really need to voice businesses and how we can save money. 
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14 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Quarterly Economic Survey is specified and designed by the British Chambers of Commerce. 

Survey fieldwork conducted 17th August to 14th September 2026, recruited using Chamber member messaging (M2M newsletter), 
direct emailS from Toby Parkins, Interim CEO, and telephone follow-up calls made by PFA Research. 

68 businesses participating, representing 2,836 employees.  

SURVEY SAMPLE 
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