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COMMENTS

Concerned about support for businesses in the future.
| am not at board level, so | will not be privy to some elements that would better informm my responses.

We feel that our industry isn't a business essential and especially with local businesses a real lack of seeing what we offer as an
investment so tend to run events on bare bones basics. A real lack of client loyalty and constant pushing to reduce our pricing
with a real lack of the cost to have a service like we offer locally available.

General suppressed demand, rising costs in particular overhead costs such as insurance, licenses, IT, waste - hidden costs that
just erode margin.

In B2B service agency world, it remains tight out there. Enquiries seem to be picking up, but decisions aren't being made. Feels very
cautious.

Storm damage affecting business negatively and will continue to do so for several months.
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Manufacture of E or IT Goods Last year (Q1 2025)
Other sector %/ Last quarter (Q4 2025)
6% 0-19 20 - 49 -199 200 and
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The Quarterly Economic Survey is specified and designed by the British Chambers of Commerce.

Survey fieldwork conducted 9™ February to 6™ March 2026, recruited using Chamber member messaging (M2M newsletter), a
direct email from John Brown, CEO, and telephone follow-up calls made by PFA Research.

61 businesses participating, representing 2,277 employees.
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