
 

 

  

 

 

 

 

 

 

 

CORNWALL QUARTERLY ECONOMIC SURVEY 

Headline Findings 
3rd Quarter 2025 

Delivered by PFA Research 
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BUSINESS PULSE QUESTIONS 
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It would be great to see accessibility questions being asked.  

Whilst transport is not massively applicable to my business, it is a massive issue in Cornwall. 

Improving Cornwall’s infrastructure and doing whatever we can to reduce public transport costs will help improve the reach of our 
company and the ability for our company to attract more interest towards Cornwall. 

Can you make it more clear with 'labour' - employment vs. subcontracting!  I have 3 Cornish Subcontractors but I am the only 
'Employee'.  

We employ from our work to work area but sometimes employees are forced to move further away as accommodation is not 
available in this area. There is no reliable bus service to get to & from work in North Cornwall.  

Uncertainty around corporate and personal taxes are hampering our family business. 

As a UK based company exporting globally with a high % to the USA trading is getting more and more difficult; the UK Government 
is not pro-business and SME's cannot take another tax raid in the Autumn budget.  

Challenging times to run a small business that exports globally - UK government are doing nothing to support SMEs, we just can't 
cope with another tax raid in the Autumn.  

With the situation currently of asylum seekers and immigration dominating the news as a national headline, I feel the ability for 
matters solely of our own concerns in Cornwall are being greatly neglected, and are making me think further that, with the rise of 
populists like Farage, some layer of independence such as devolution may be more beneficial that I previously considered in 
making sure Cornwall stays a tech and green hub for both the UK and the world, without backwards policies and illiterate people 
having the power to pull away such opportunities from our beautiful region. 
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Our business success is strongly related to the national economy and people's perception of wealth. This is being hammered by 
incompetent government. 

A bigger awareness of people with digital businesses as Cornwall will head into that area more, more understanding of it, as these 
questions based more on normal businesses.  

All around uncertainty of the autumn statement, lots of rumours and no ability to forecast or plan a business. 

Regular and reliable bus and train services are highly essential to Cornwall. 

Our current roadworks on Market Jew Street are impacting business in town. The start date was maddening: the summer school 
holiday! Roadworks throughout Penzance during the school summer holidays is so unhelpful to business and tourism. Why do the 
powers that be, not plan these projects in Spring or Autumn and work much faster and overnight - as teams do in the city! 

The Chancellor has screwed the economy by over taxation.  
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The Quarterly Economic Survey is specified and designed by the British Chambers of Commerce. 

‘Business Pulse’ questions were specified by the Cornwall Chamber of Commerce. 

Survey fieldwork conducted 18th August to 15th September 2025, recruited using Chamber member messaging (M2M newsletter), 
direct email from John Brown, CEO, and telephone interviews by PFA Research. 

72 businesses participating, representing 3,536 employees.  
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