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BUSINESS CONFIDENCE AND PERFORMANCE
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BUSINESS CONFIDENCE AND PERFORMANCE

QUARTERLY CASHFLOW CHANGES EXPECTED QUARTERLY PRICE TRENDS
I 057
Improved 2%{;:/" Increase
Remained the | 47%
Same 39% 49% Remain Constant
I 24%
Worsened 21% Decrease
34%
. 1% .
Not Applicable 5% Not Applicable
4%

W This quarter (Q3 2025) Last year (Q3 2024) Last quarter (Q2 2025)

TRAINING PLANT AND EQUIPMENT R&D
I 24 I 7% - 7
Increase 25% 12% 12%
17% % 10%
Remain the |G 44% I 06% I 42%
51% 43% 46%
Same 51% 36% 36%
I 25% . 229 B 5%
Decrease 9% 12% 6%
22% 31% 15%
. 7% I 35 N 36%
Not Applicable 15% 335/" 35%
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ESTIMATED PROPORTION OF PROCUREMENT BUDGET SPENT IN CORNWALL
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BUSINESS CONFIDENCE AND PERFORMANCE

OPERATING CAPACITY

I 2o

Full Capacity 39%
38%
e 57%
Below Capacity 52%
58%
, 4%
Not Applicable 9%
4%
TURNOVER - EXPECTATIONS FOR NEXT PROFITABILITY - EXPECTATIONS FOR NEXT
12 MONTHS 12 MONTHS
I 517 I 35
Increase 59% Increase 49%
55% 42%
I 31% . I 33%
Remain the Same 31% Remain the Same 30%
25% 20%
I 18% I 29%
Decrease 9% 18% Decrease 19%
19% 32%
. 0% . M 3%
Not Applicable | 1% Not Applicable 1%
2% 6%
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Utilities

Labour Costs

Fuel

Price of Raw Materials
Finance Costs

Other Overheads

Competition
Taxation
Exchange Rates
Business Rates
Interest Rates

Inflation

MARKET PRESSURES

PRESSURE TO RAISE PRICES
N /S

I O 37,
25%
20%
I 0387,
23%
34%

I 0 (0%
16%

23%

37%

46%

I 447,

A41%
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I /0%

54%
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EXTERNAL BUSINESS CONCERNS

24%

25%
25%

Last year (Q3 2024)
Last quarter (Q2 2025)

Net: 86% (under pressure to raise prices)

63%
57%

B This quarter (Q3 2025)

37%
50%

Last year (Q3 2024)
Last quarter (Q2 2025)
60%

Net: 90% (have business concerns)




WORKFORCE AND RECRUITMENT

QUARTERLY CHANGE IN WORKFORCE EXPECTED QUARTERLY WORKFORCE CHANGE
I 7% I 29
Increased 24% Increase 20%
21% 31%
e 65% e 58%
No Change 55% No Change 60%
56% 56%
. 14% I 5%
Decreased 15% Decrease 13%
20% 1%
Not 4% Not M 4%
- 6% Applicabl o %
Applicable 29 pplicable 2%
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ATTEMPTED TO RECRUIT...

T7%
Full Time Jobs
Last quarter

(Q2 2025)
44%%

Not
applicable,
1%

Part Time Jobs

Permanent Jobs 35%

° W This quarter (Q3 2025
42% 49 (Q ) Not Tried,
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Professional /
Managerial

Clerical

Skilled
Manual/Technical

Semi / Unskilled

m This quarter (Q3 2025)

WORKFORCE AND RECRUITMENT

TRIED TO RECRUIT...

63%

56%
65%

27%

37%
42%

40%
30%
48%

27%
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33%
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Last quarter (Q2 2025)

DIFFICULTIES RECRUITING SUITABLE
STAFF
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Last year
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55%



50%
40%
30%
20%

10%

0%

50%
40%
30%
20%

10%

0%

BUSINESS PULSE QUESTIONS

TRANSPORT CONNECTIVITY - IMPORTANCE TO OPERATION AND GROWTH OF

BUSINESS

Very important

Important

Neither important
nor unimportant

Unimportant

Not at all important

TRANSPORT CONNECTIVITY - SATISFACTION WITH AVAILABILITY IN CORNWALL

AND BEYOND

Very satisfied

Satisfied

Neither satisfied nor
dissatisfied

Dissatisfied

Very dissatisfied




BUSINESS PULSE QUESTIONS

TRANSPORT CONNECTIVITY - CONCERNING FACTORS

Improved rail facilities 43%

Better road links 35%

More reliable and frequent

bus routes 32%

Enhanced air connectivity 21%

More sustainable/low-

carbon transport options 1o%

Improved port and freight

facilities 7%

Other 10%

I
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COMMENTS

It would be great to see accessibility questions being asked.
Whilst transport is not massively applicable to my business, it is a massive issue in Cornwall.

Improving Cornwall’s infrastructure and doing whatever we can to reduce public transport costs will help improve the reach of our
company and the ability for our company to attract more interest towards Cornwall.

Can you make it more clear with ‘labour’ - employment vs. subcontracting! | have 3 Cornish Subcontractors but | am the only
Employee.

We employ from our work to work area but sometimes employees are forced to move further away as accommodation is not
available in this area. There is no reliable bus service to get to & from work in North Cornwall.

Uncertainty around corporate and personal taxes are hampering our family business.

As a UK based company exporting globally with a high % to the USA trading is getting more and more difficult; the UK Government
is not pro-business and SME's cannot take another tax raid in the Autumn budget.

Challenging times to run a small business that exports globally - UK government are doing nothing to support SMEs, we just can't
cope with another tax raid in the Autumn.

With the situation currently of asylum seekers and immigration dominating the news as a national headline, | feel the ability for
matters solely of our own concerns in Cornwall are being greatly neglected, and are making me think further that, with the rise of
populists like Farage, some layer of independence such as devolution may be more beneficial that | previously considered in
making sure Cornwall stays a tech and green hub for both the UK and the world, without backwards policies and illiterate people
having the power to pull away such opportunities from our beautiful region.
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COMMENTS

Our business success is strongly related to the national economy and people’s perception of wealth. This is being hammered by
incompetent government.

A bigger awareness of people with digital businesses as Cornwall will head into that area more, more understanding of it, as these
questions based more on normal businesses.

All around uncertainty of the autumn statement, lots of rumours and no ability to forecast or plan a business.
Regular and reliable bus and train services are highly essential to Cornwall.

Our current roadworks on Market Jew Street are impacting business in town. The start date was maddening: the summer school
holiday! Roadworks throughout Penzance during the school summer holidays is so unhelpful to business and tourism. Why do the
powers that be, not plan these projects in Spring or Autumn and work much faster and overnight - as teams do in the city!

The Chancellor has screwed the economy by over taxation.
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'V’, SURVEY SAMPLE

Cornwall

Chamber
of Commerce

Professional Services 43% 73%

65% Last quarter
(Q22025)

Manufacture of other goods

Construction or Engineering 60% :
Last year (Q3

Hospitality/Catering/Tourism 2024)

Public/Education/Health/Social.. W This quarter

(Q32025)
Agriculture/Fishing/Mining/Energy or Utilities
Retail/Wholesale

Marketing/Media/Advertising or.. 2%

17%
13% 13%
1% 10%
B This quarter (Q3 2025)

8%
" 3%
Last year (Q3 2024)
- 199

7% Last quarter (Q2 2025)
200 and

Consumer Services

Transport/Logistics or Storage

Manufacture of E or IT Goods

Other sector
0- 20 - 49

Employees over
The Quarterly Economic Survey is specified and designed by the British Chambers of Commerce.

‘Business Pulse’ questions were specified by the Cornwall Chamber of Commerce.

Survey fieldwork conducted 18" August to 15% September 2025, recruited using Chamber member messaging (M2M newsletter),
direct email from John Brown, CEQ, and telephone interviews by PFA Research.

72 businesses participating, representing 3,536 employees.
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