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• Questionnaire specified and designed by British Chambers of Commerce

• 4th Quarter Economic Survey of 2022

• In Cornwall:

 94 completed responses overall, recruited using Chamber member messaging (M2M

newsletter), direct mail from Kim Conchie and telephone interviews by PFA Research.

 Sample drawn from Chamber members (81) and non-members (11) (+2 unknown).

 61st survey for Cornwall Chamber.

 Survey data submitted to the British Chambers of Commerce (BCC) contributing to the

national survey.

The Survey
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Business Confidence and Performance

• 40% are operating at full capacity, with 53% operating below capacity – with the capacity balance moving 

from 2% excess capacity in Q3 to 13% excess capacity in Q4.

• The balance on expectation for change in turnover reduces from +29% in Q3 to +18% (i.e. those expecting an 

increase less those expecting a decrease). Expectation of profitability is -1%, similar to -4% last quarter. 

• 29% report an increase in UK Sales and the overall net balance of -2% (down from +29% at Q2 and +17% in 

Q3).

• 27% report an increase in UK Orders/advanced bookings, with the overall net balance of +6%, increased from 

-2% at last quarter.

• 31 of the 94 participants (33%) are exporting. 26% of these (or 9% of all participants) report increases in 

overseas sales and 26% (9% of all participants) report increases in advanced export orders.  

• 18% say their cash flow has improved over the last 3 months (decreased from 30% last quarter) and 45% say it 

has remained the same. 35% say it has worsened (increased from 26% in Q3). 

• 29% say their plans for investment in training have increased with the net balance remaining positive (+22%). 

Investment in plant and equipment also retains slightly positive with a +2% net balance, down from +7% last 

quarter.

QES Headlines (1)
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Market Pressures

• 84% (90% last quarter) are experiencing 

pressure to raise prices, for the following 

reasons:

o Utilities – 66% (85%*)

o Labour costs – 55% (64%*)

o Fuel – 43% (63%*)

o Cost of raw materials – 40% (42%) 

o Overheads – 47% (44%)

o Finance costs – 20% (23%) 

* New response options added for the Q3 survey (‘Pay settlements’ 

option retired at Q2 survey)

QES Headlines (2) 

Government Support

• When asked about the Government’s Business Support Schemes and Energy Price Guarantee, 

34% of businesses said that these would provide enough support for their business this winter 

and 28% said it was not enough. 

• 89% (91% last quarter) reported external pressures, 

due to: 

o Competition – 18% (15%) 

o Taxation – 37% (30%) 

o Inflation – 79% (91%) 

o Business rates – 16% (30%)

o Exchange rates – 17% (19%)

o Interest rates – 41% (57%)
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Workforce and Recruitment

• In terms of change to workforce, 24% say they have increased their workforce, and 17% have decreased (net 

balance, +7%). 53% stated there was no change in their workforce – all similar to last quarter. 

• 26% expect to increase workforce over the next quarter and 16% expect a decrease, with 54% expecting their 

workforce to remain unchanged. 

• 54% have attempted to recruit (62% last quarter). Of those, 67% have experienced difficulties recruiting the 

right people (88% last quarter).

• The positions businesses were looking to fill were mainly full-time posts across all categories: 

QES Headlines (3)

o Professional/Managerial – 67% (58%)

o Skilled Manual/Technical – 43% (40%)

o Semi/Unskilled – 37% (44%)

o Clerical – 51% (36%)

o Part time – 27% (44%)

o Full time – 88% (88%)

o Permanent – 33% (48%)

o Temporary – 14% (16%)
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9%

12%

14%

65%

8%

7%

12%

73%

3%

13%

18%

66%

200 and over

50 - 199

20 - 49

0 - 19

This quarter (Q4 2022)

Last year (Q4 2021)

Last quarter (Q3 2022)

Q. How many people do you employ in Cornwall?

Sample Profile: Number of Employees

Employees:

Representing 3,791 employees (incl. sole-

traders) of which 39% are women and 61% 

men. 

Business ownership:

- 48% Male owned/controlled

- 19% Female owned/controlled

- 29% Equally male & female

- 4% unknown/not applicable
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7%

0%

1%

1%

1%

6%

7%

9%

10%

10%

11%

36%

5%

7%

0%

3%

5%

3%

8%

5%

2%

12%

5%

45%

15%

1%

3%

1%

0%

4%

5%

4%

6%

10%

12%

38%

Other sector

Manufacture of E or IT Goods

Agriculture/Fishing/Mining/Energy or Utilities

Transport/Logistics or Storage

Raw Material Production, etc

Consumer Services

Construction or Engineering

Public/Education/Health/Social work/Voluntary

Marketing/Media/Advertising or Communicatons

Retail/Wholesale

Manufacture of other goods

Hospitality/Catering/Tourism

Professional Services

This quarter (Q4 2022)

Last year (Q4 2021)

Last quarter (Q3 2022)

Q. What is your main business activity?

Sample Profile: Business Activity

7

* Agriculture/Fishing etc. response option added for the Q3 survey, with Raw Material Production retired after Q2 survey.
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9%

19%

37%

36%

3%

13%

32%

52%

6%

31%

34%

29%

Not Applicable

Decreased

No Change

Increased

Overall UK Sales

This quarter (Q4 2022) Last year (Q4 2021) Last quarter (Q3 2022)

22%

22%

36%

20%

20%

10%

30%

40%

24%

21%

28%

27%

Not Applicable

Decreased

No Change

Increased

Overall UK Orders

Q. Excluding seasonal variations, over the past 3 months… (i) UK sales/custom/bookings have.. (ii) UK 

orders/advance custom/bookings have..

Quarterly Change in UK Sales and Orders
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75%

7%

12%

5%

78%

5%

13%

3%

68%

10%

14%

9%

Not Applicable

Decreased

No Change

Increased

Overall Export Sales

This quarter (Q4 2022) Last year (Q4 2021) Last quarter (Q3 2022)

75%

7%

12%

5%

78%

5%

13%

3%

71%

9%

12%

9%

Not Applicable

Decreased

No Change

Increased

Overall Export Orders

Q. Excluding seasonal variations, over the past 3 months… (i) Export sales/custom/bookings have.. (ii) Export 

orders/advance custom/bookings have..

Quarterly Change in Export Sales and Orders

33% of the 94 respondents this 4th quarter of 2022 export to overseas markets. Of which, 84% (26) export to EU, 42% (13) to other 

European countries, 39% (12) to Asia Pacific, 35% (11) to the Middle East, 32% (10) to North America, 23% (7) to Latin America and 

16% (5) to Africa.
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1%

16%

54%

28%

2%

17%

53%

28%

5%

17%

53%

24%

Not Applicable

Decreased

No Change

Increased

Quarterly Change in Workforce

This quarter (Q4 2022) Last year (Q4 2021) Last quarter (Q3 2022)

1%

15%

51%

33%

2%

3%

57%

38%

4%

16%

54%

26%

Not Applicable

Decrease

No Change

Increase

Expected Quarterly Workforce Change

Q. Over the past 3 months… (i) has your workforce..  (ii) do you expect your workforce to..

Workforce Changes and Expectations
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16%

48%

44%

88%

21%

47%

41%

82%

14%

33%

27%

88%

Temporary Jobs

Permanent Jobs

Part Time Jobs

Full Time Jobs

Attempted to Recruit …

This quarter (Q4 2022)

Last year (Q4 2021)

Last quarter (Q3 2022)

Tried to 

Recruit, 54%
Not Tried, 

35%

Not 

applicable, 

11%

Last quarter

(Q3 2022)

62%

Last year

(Q4 2021)

57%

Q. Have you tried to recruit staff over the past 3 months?

Q. If you have tried to recruit staff… were they for…

Staff Recruitment
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No, 33%

Yes, 67%

Difficulties Recruiting

Suitable Staff 

Last quarter

(Q3 2022)

88%

Last year

(Q4 2021)

82%
44%

40%

36%

58%

32%

53%

41%

62%

37%

43%

51%

67%

Semi / Unskilled

Skilled

Manual/Technical

Clerical

Professional /

Managerial

Tried to Recruit…

This quarter (Q4 2022) Last year (Q4 2021) Last quarter (Q3 2022)

Q. If you have tried to recruit staff… Did you experience any difficulties finding suitable staff?

Q. For which of the following categories of employee have you tried to recruit?

Staff Recruitment
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2%

26%

42%

30%

2%

25%

37%

37%

2%

35%

45%

18%

Not Applicable

Worsened

Remained the Same

Improved

Quarterly Cashflow Changes

This quarter (Q4 2022) Last year (Q4 2021) Last quarter (Q3 2022)

6%

4%

36%

54%

2%

2%

27%

70%

4%

2%

39%

54%

Not Applicable

Decrease

Remain Constant

Increase

Expected Quarterly Price Trends

Q. Over the past 3 months has your cashflow…

Q. Over the next 3 months do you expect your prices to…

Cashflow Change and Price Expectations



14

9%

7%

56%

28%

7%

3%

53%

37%

15%

7%

49%

29%

Not Applicable

Decrease

Remain the Same

Increase

Planned Investment: Training

This quarter (Q4 2022) Last year (Q4 2021) Last quarter (Q3 2022)

22%

15%

41%

22%

18%

7%

47%

28%

23%

17%

40%

19%

Not Applicable

Decrease

Remain the Same

Increase

Planned Investment: Plant and Equipment

Q. Have your investment plans for Training…

Q. Have your investment plans for Plant/Machinery/Equipment…

Investment Intentions
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4%

49%

47%

3%

42%

55%

6%

53%

40%

Not Applicable

Below Capacity

Full Capacity

This quarter (Q4 2022)

Last year (Q4 2021)

Last quarter (Q3 2022)

Q. Are you currently operating at...

Operating Capacity
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1%

19%

32%

48%

2%

3%

30%

65%

1%

27%

28%

45%

Not Applicable

Decrease

Remain the Same

Increase

Turnover - Expectations for Next 12 Months

This quarter (Q4 2022) Last year (Q4 2021) Last quarter (Q3 2022)

2%

36%

30%

32%

2%

15%

28%

55%

3%

33%

32%

32%

Not Applicable

Decrease

Remain the Same

Increase

Profitability - Expectations for Next 12 Months

Q. Do you believe that over the next 12 months… (i) Turnover will..  (ii) Profitability will..

Business Confidence
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44%

23%

42%

63%

64%

85%

61%

20%

41%

59%

47%

20%

40%

43%

55%

66%

Other Overheads

Finance Costs

Pay Settlements *

Price of Raw

Materials

Fuel *

Labour Costs *

Utilities *

This quarter (Q4 2022)

Last year (Q4 2021)

Last quarter (Q3 2022)

84% of 2022 Q3 respondents are suffering pressures to raise prices (90% at 2022 Q3 

and 62% last year at 2021 Q4.) N.B. Response options were changed for Q3 2022.

Q. Is your business currently suffering pressures to raise its prices from any of the following? 

(Please tick all that apply.)

Pressure to Raise Prices

* New response options added for the Q3 survey: Utilities, Labour Costs & Fuel. The ‘Pay Settlements’ option was retired after 

the Q2 survey.
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89% of 2022 Q3 respondents identified one or more of the above as issues of concern,

compared to 91% for 2022 Q3 and 92% last year 2021 Q4.

91%

57%

30%

19%

30%

15%

68%

30%

23%

15%

33%

22%

79%

41%

16%

17%

37%

18%

Inflation

Interest Rates

Business Rates

Exchange Rates

Taxation

Competition

This quarter (Q4 2022)

Last year (Q4 2021)

Last quarter (Q3 2022)

Q. Please indicate which of these following factors are more of a concern to your business than 

3 months ago. (Please tick all that apply.)

External Business Concerns 
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Business Support Scheme and Energy Price Guarantee

Q. Are the Government’s schemes going to be enough to help your business this winter?

34%

28%

38%

Government Schemes will provide 
enough support

Yes No I don't know

5%

5%

5%

5%

5%

5%

10%

10%

10%

15%

25%

Small energy costs

Lack of understanding in Government

Loss of investments and growth in the South West

Lack of communication from energy suppliers

Reduce business services

Increase our prices

Staff will be impacted at home

Clients will struggle

Not eligible/Not applicable for this business

Impact on profitability

Increased energy costs

0% 10% 20% 30%

Summary of comment themes – further comments
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Business Support Scheme and Energy Price Guarantee
Q. Are the Government’s schemes going to be enough to help your business this winter? Why not, or what 

else would you like to see? (Answer if you wish) Example responses…

“We do not qualify as we fixed our rates prior to this event.”

“Business rates relief 6-month energy support continue for at least another 6 months Investment in the business attract a VAT 

refund/credit.”

“Clearer advance information to enable businesses to budget their energy.”

“Windfall tax on providers funding business bill cut to kick start economy. More and immediate investment in UK or safe 

country sustainably sourced power.”

“Costs are increasing more than the support available.”

“Our energy costs are rolled in with our rent so we are unlikely to see the benefit of any schemes.”

“We don't have business premises.”

“Business rates rethink. VAT reduction to 5% for hospitality and tourism businesses.”

“We have a 2-year contract so are not eligible for any "relief". The UK government needs to take decisive action and 

fundamentally change the electricity market mechanism. Businesses should be able to buy direct from the generator that 

should be a unitary industry solely owned by and working for the people / Nation.”
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Business Support Scheme and Energy Price Guarantee
Q. Are the Government’s schemes going to be enough to help your business this winter? Why not, or what 

else would you like to see? (Answer if you wish) Example responses…

“Lodger unit in a building that is owned and managed by a third party.  Licence agreement includes utilities.”

“All inclusive leases but still increased rents and therefore business rates.”

“I will not get help as business run from home and I do not qualify also I am a small business.”

“It is just across the board, the government is helping themselves and not anyone else.”

“What I would like to see is a cut in VAT and I thought that would happen but it has not.”

“Because I do not pay business electric and as I work from home I do not qualify.”

“I think in a nutshell that the energy companies are making a gross amount of profit and on reflection the government’s effort 

should be to level the playing field.”

“What happens after March 23?”

“Most staff work from home, we're largely based on remote working.”

“We have a 2 year contract and there is no government assistance for this.”
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Final comments…

“We will continue to support the COC as we believe they have never been more relevant or vital to the wellbeing and survival 

of Cornwall based businesses and the employment opportunities they provide.  We collectively need to keep going and 

collaborate as the next few years will be tough - this is about survival as a business area and turning a tough set of 

circumstances into a better future for our County, its businesses and its residents.”

“Clients are taking longer to make decisions and paying invoices late more than usual but business still coming in as before.”

“Low pay means I have to also run a business to pay my mortgage, if I could earn a decent salary from my full time job I would

like to revert my property back to long term rental as I have done for the previous 30 years, however Cornwall Council salaries 

are not adequate enough to pay my mortgage and bills so I had no choice but to join the airbnb market. I work twice as hard 

do my own cleaning and manage the bookings and work full time and still only hardly making ends meet.”

“What is going to be done with data?  Can you share the findings with us?  What difference or impact will the results have?  

What are you doing to levy the government on support for SME’s when most of us will not survive the coming months? It’s 

not about income personally (although I haven’t had a full salary above NI basic rate for 5 months now) but the depreciating 

cycle of what Cornwall will look like in attracting tourists and investment going forward. Thanks.”

“A general election to get rid of the current government please! They're criminal.”

“The hospitality sector is recognised as seasonal so each quarter has different results which might influence questions about 

growth or finance.”

“When there was tax relief available during lockdown, I was not eligible for those but did get discretion award from the 

council, so thank you.”
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