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• Questionnaire specified and designed by British Chambers of Commerce

• 2nd Quarter Economic Survey of 2022

• In Cornwall:

 126 completed responses overall, recruited using Chamber member messaging (M2M

newsletter) and direct mail from Kim Conchie.

 Sample drawn from Chamber members (115) and non-members (8) (+3 unknown).

 59th survey for Cornwall Chamber.

 Survey data submitted to the British Chambers of Commerce (BCC) contributing to the

national survey.

The Survey
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Business Confidence and Performance

• 44% are operating at full capacity, with 52% operating below capacity – with the capacity balance moving 

from 8% under capacity in Q1 to 8% excess capacity in Q2.

• The balance on expectation for change in turnover reduces from +68% in Q1 to +42% (i.e. those expecting an 

increase less those expecting a decrease). Expectation of profitability is almost neutral at +3%, down from 

+36% last quarter. 

• 43% report an increase in UK Sales and the overall net balance of  +29% (down from +37% at Q1).

• 29% report an increase in UK Orders/advanced bookings, with the overall net balance of +16%, down from 

+30% at last quarter.

• 31 of the 126 participants (25%) are exporting. 26% of these (or 6% of all participants) report increases in 

overseas sales and similarly 26% (6% of all participants) report increases in advanced export orders.  

• 20% say their cash flow has improved over the last 3 months (down from 36%) and 56% say it has remained 

the same. 22%) say it has worsened (slightly down from 24%). 

• 25% say their plans for investment in training have increased with the net balance remaining positive but 

reduced from Q1 (+20% cf 39% at Q1). Investment in plant and equipment also retains slightly positive with

a +8% net balance (down from +21% at Q1). 

QES Headlines (1)
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Market Pressures

• 76% (same as Q1) are experiencing pressure to raise prices, for the following reasons:

o Cost of raw materials – 26% (31%) 

o Overheads – 52% (47%)

o Finance costs – 13% (20%)

o Pay settlements – 41% (42%)

• 88% (85% last quarter) reported external pressures, due to: 

o Competition – 19% (30%) 

o Taxation – 34% (35%) 

o Inflation – 80% (95%) 

o Business rates – 21% (29%)

o Exchange rates – 13% (12%)

o Interest rates – 35% (47%)

QES Headlines (2) 
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Workforce and Recruitment

• In terms of change to workforce, 37% say they have increased their workforce, and 13% have decreased (net 

balance = +24%). 48% stated there was no change in their workforce – all similar to last quarter. 

• 41% expect to increase workforce over the next quarter and just 2% expect a decrease, with 55% expecting 

their workforce to remain unchanged. 

• 66% have attempted to recruit (58% last quarter). Of those, 81% have experienced difficulties recruiting the 

right people (same as last quarter).

• The positions businesses were looking to fill were mainly full-time posts across all categories: 

• More than a quarter (27%) of businesses have been impacted in recruiting or being able to keep good staff as 

a result of a lack of available homes or suitable housing in Cornwall.  A third (34%) currently employ someone 

who is struggling to find somewhere to live or is having trouble finding a more suitable or affordable home.

QES Headlines (3)

o Professional/Managerial – 52% (55%)

o Skilled Manual/Technical – 40% (49%)

o Semi/Unskilled – 31% (42%)

o Clerical – 37% (32%)

o Part time – 29% (43%)

o Full time – 86% (85%)

o Permanent – 41% (36%)

o Temporary – 18% (23%)
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5%

9%

18%

68%

3%

5%

18%

75%

5%

13%

21%

62%

200 and over

50 - 199

20 - 49

0 - 19

This quarter (Q2 2022)

Last year (Q2 2021)

Last quarter (Q1 2022)

Q. How many people do you employ in Cornwall?

Sample Profile: Number of Employees

Employees:

Representing 7,136 employees (incl. sole-

traders) of which 48% are women and 52% 

men. 

Business ownership:

- 48% Male owned/controlled

- 14% Female owned/controlled

- 32% Equally male & female

- 6% unknown/not applicable
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5%

2%

1%

2%

1%

5%

4%

5%

4%

2%

15%

51%

5%

0%

0%

3%

3%

8%

0%

5%

13%

5%

10%

50%

2%

0%

2%

2%

4%

5%

6%

7%

9%

10%

14%

40%

Other sector

Transport/Distribution

Raw Material Production, etc

Manufacture of E or IT Goods

Consumer Services

Retail/Wholesale

Public/Voluntary Sector Services

Marketing/Media

Hotels/Catering/Leisure

Construction

Manufacture of other goods

Professional Services

This quarter (Q2 2022)

Last year (Q2 2021)

Last quarter (Q1 2022)

Q. What is your main business activity?

Sample Profile: Business Activity

7
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7%

11%

34%

48%

3%

8%

23%

68%

3%

14%

40%

43%

Not Applicable

Decreased

No Change

Increased

Overall UK Sales

This quarter (Q2 2022) Last year (Q2 2021) Last quarter (Q1 2022)

21%

11%

27%

41%

8%

18%

18%

58%

14%

13%

43%

29%

Not Applicable

Decreased

No Change

Increased

Overall UK Orders

Q. Excluding seasonal variations, over the past 3 months… (i) UK sales/custom/bookings have.. (ii) UK 

orders/advance custom/bookings have..

Quarterly Change in UK Sales and Orders
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71%

9%

13%

7%

80%

5%

10%

5%

75%

6%

12%

6%

Not Applicable

Decreased

No Change

Increased

Overall Export Sales

This quarter (Q2 2022) Last year (Q2 2021) Last quarter (Q1 2022)

71%

9%

11%

9%

80%

3%

8%

10%

78%

5%

11%

6%

Not Applicable

Decreased

No Change

Increased

Overall Export Orders

Q. Excluding seasonal variations, over the past 3 months… (i) Export sales/custom/bookings have.. (ii) Export 

orders/advance custom/bookings have..

Quarterly Change in Export Sales and Orders

25% of the 126 respondents this 2nd quarter of 2022 export to overseas markets. Of which, 87% (27) export to EU, 52% (16) to Asia 

Pacific, 42% (13) to North America, 58% (18) to other European countries, 45% (14) to the Middle East, 19% (6) to Africa, and 13% (4) 

to Latin America.
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2%

7%

54%

37%

3%

8%

65%

25%

2%

13%

48%

37%

Not Applicable

Decreased

No Change

Increased

Quarterly Change in Workforce

This quarter (Q2 2022) Last year (Q2 2021) Last quarter (Q1 2022)

3%

1%

43%

53%

3%

5%

60%

33%

2%

2%

55%

41%

Not Applicable

Decrease

No Change

Increase

Expected Quarterly Workforce Change

Q. Over the past 3 months… (i) has your workforce..  (ii) do you expect your workforce to..

Workforce Changes and Expectations
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23%

36%

43%

85%

35%

41%

47%

71%

18%

41%

29%

86%

Temporary Jobs

Permanent Jobs

Part Time Jobs

Full Time Jobs

Attempted to Recruit …

This quarter (Q2 2022)

Last year (Q2 2021)

Last quarter (Q1 2022)

Tried to 

Recruit, 66%

Not Tried, 

30%

Not 

applicable, 

4%

Last quarter

(Q1 2022)

58%

Last year

(Q1 2021)

43%

Q. Have you tried to recruit staff over the past 3 months?

Q. If you have tried to recruit staff… were they for…

Staff Recruitment
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No, 19%

Yes, 81%

Difficulties Recruiting

Suitable Staff 

Last quarter

(Q1 2022)

82%

Last year

(Q2 2021)

41%
32%

42%

49%

55%

35%

41%

35%

35%

37%

31%

40%

52%

Clerical

Semi / Unskilled

Skilled

Manual/Technical

Professional /

Managerial

Tried to Recruit…

This quarter (Q2 2022) Last year (Q2 2021) Last quarter (Q1 2022)

Q. If you have tried to recruit staff… Did you experience any difficulties finding suitable staff?

Q. For which of the following categories of employee have you tried to recruit?

Staff Recruitment
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1%

24%

38%

36%

5%

15%

43%

38%

2%

22%

56%

20%

Not Applicable

Worsened

Remained the Same

Improved

Quarterly Cashflow Changes

This quarter (Q2 2022) Last year (Q2 2021) Last quarter (Q1 2022)

5%

4%

29%

62%

5%

3%

53%

40%

4%

1%

40%

55%

Not Applicable

Decrease

Remain Constant

Increase

Expected Quarterly Price Trends

Q. Over the past 3 months has your cashflow…

Q. Over the next 3 months do you expect your prices to…

Cashflow Change and Price Expectations
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10%

2%

47%

41%

20%

8%

43%

30%

9%

5%

62%

25%

Not Applicable

Decrease

Remain the Same

Increase

Planned Investment: Training

This quarter (Q2 2022) Last year (Q2 2021) Last quarter (Q1 2022)

26%

5%

42%

26%

20%

15%

40%

25%

25%

10%

47%

18%

Not Applicable

Decrease

Remain the Same

Increase

Planned Investment: Plant and Equipment

Q. Have your investment plans for Training…

Q. Have your investment plans for Plant/Machinery/Equipment…

Investment Intentions
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2%

45%

53%

5%

55%

40%

5%

52%

44%

Not Applicable

Below Capacity

Full Capacity

This quarter (Q2 2022)

Last year (Q2 2021)

Last quarter (Q1 2022)

Q. Are you currently operating at...

Operating Capacity
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2%

5%

20%

73%

5%

3%

23%

70%

2%

14%

29%

56%

Not Applicable

Decrease

Remain the Same

Increase

Turnover - Expectations for Next 12 Months

This quarter (Q2 2022) Last year (Q2 2021) Last quarter (Q1 2022)

2%

18%

26%

54%

5%

10%

25%

60%

2%

31%

33%

34%

Not Applicable

Decrease

Remain the Same

Increase

Profitability - Expectations for Next 12 Months

Q. Do you believe that over the next 12 months… (i) Turnover will..  (ii) Profitability will..

Business Confidence
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47%

20%

42%

31%

58%

21%

63%

16%

52%

13%

41%

26%

Other Overheads

Finance Costs

Pay Settlements

Price of Raw

Materials

This quarter (Q2 2022)

Last year (Q2 2021)

Last quarter (Q1 2022)

76% of 2022 Q2 respondents are suffering pressures to raise prices (76% at 2022 Q1 

and 48% last year at 2021 Q2.)

Q. Is your business currently suffering pressures to raise its prices from any of the following? 

(Please tick all that apply.)

Pressure to Raise Prices
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88% of 2022 Q2 respondents identified one or more of the above as issues of concern,

compared to 85% for 2022 Q1 and 63% last year 2021 Q2.

95%

47%

29%

12%

35%

30%

32%

36%

36%

32%

40%

44%

80%

35%

21%

13%

34%

19%

Inflation

Interest Rates

Business Rates

Exchange Rates

Taxation

Competition

This quarter (Q2 2022)

Last year (Q2 2021)

Last quarter (Q1 2022)

Q. Please indicate which of these following factors are more of a concern to your business than 

3 months ago. (Please tick all that apply.)

External Business Concerns 
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Q. Has your business been impacted (i.e. recruiting or 

being able to keep good staff) as a result of a lack of 

available homes or suitable housing in Cornwall?

Home for Cornwall

27%

65%

8%

Yes No Don't know

Q. Do you currently employ anyone who is struggling to 

find somewhere to live or is having trouble finding a 

more suitable or affordable home?

34%

59%

7%

Yes No Don't know
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Q. Please use this space to share any further thoughts or ideas for addressing the housing crisis in 

regard to supporting the economy of Cornwall and the Isles of Scilly.

Homes for Cornwall

“Restrict areas to long term rent contracts only, so that they cannot be used for short lets.”

“New regulation of air B&B be should help.”

“Build more, perhaps tax those moving in from outside of Cornwall. Affordability prices have to be dropped in 

development homes. Raise council rent for construction capital.”

“I think in a nutshell a lot of finger pointer at businesses like us, however I think real issue is lack of new affordable 

homes being built.”

“Build more homes!”

“2 year living and working in Cornwall before being allowed to purchase a home - just like Gibraltar, where there is 

minimal holiday homes and second homes, and costs for housing remain affordable to local residents.”

“Registration requirement for accommodation property. Stricter planning permission on residential homes.”

“Make all B&B owners comply to regulations to holiday rented properties and then ban them.”

“It's a massive problem. I am wary of the governments policy for the right to buy including housing associations 

tenants  having the right to buy at discount.”

“Government made it difficult for small landlords to let properties.”

“As a business we are purchasing properties for our staff to live in. Clearly this does not address the long term 

solution.”

“Make second home owners pay council tax.”

“I work in and with the tourist sector and clients holiday homes, during Covid housing here turned into commodities 

and people turning places into air B&B and it is these unregulated, answerable to the local community, it is these that 

are causing the problem, it is the increase of air B&B and unregulated.”

“High rents are an issue.”

“Remove the second homes and build more houses.”

“Build more council houses. Don't just rely upon private developers.”

Continued…

2%

5%

7%

7%

12%

16%

23%

35%

Better transport links to
connect to housing

Support local
labour/economy

Council tax 2nd homes

Planning reform

New local-specific
policies

More accessible/ real
affordable/ social…

Build more housing
stock

Better control of
2nd/holiday homes

0% 20% 40%

Summary of comment themes
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Q. Please use this space to share any further thoughts or ideas for addressing the housing crisis in 

regard to supporting the economy of Cornwall and the Isles of Scilly. (Continued)

Homes for Cornwall

“We need to penalise owners of second homes. Increasing the overhead cost will reduce demand and lower purchase prices which should allow local employees to re 

enter the market as main home buyers. Double second home council tax, stamp duty etc. There will also be a revival of community.”

“Make more second homes available for long term lets.”

“Council needs to accelerate affordable housing programme.”

“Make more affordable housing and not 300.000 pounds as this is not affordable to first time buyers.”

“Countrywide problem.”

“Second homes are a problem, raising market value.”

“I think 2nd homes should pay full rates and with an extra reasonable amount, say 20%.”

“There is a massive house  building  policy in Cornwall at the momment but I think there should be lower cost housing and lower deposits.”

“Buildings for council workers unused and could be turned into housing.”

“Second homes should be further controlled. Local builders should be supported over national ones.”

“The housing crisis will not be addressed if there is continued net migration into Cornwall from people better able to afford the homes. With people increasingly able to 

live in Cornwall and work anywhere it is essential that people already here are effectively trained for opportunities and that this is tracked and monitored.”

“We have 2 young staff in less than ideal accomodation who want somewhere better but have not found anything.”

“Have expanded your staff accommodation to help our employees and Emma (hotel owner) and the hotel was instrumental in raising the housing crisis's awareness.”

“We see this in our client base and would support home building in Cornwall at much higher levels than current ones.”

“Need for some stringent measures to increase the rental housing stock and bring house prices in line with salaries.  Increasing tax on second homes and neighbourhood

plans preventing new developments from going on open market would help.”

“I don t employ any Cornish as the general work ethic is  a lot lower than other parts of the country as people don t want to work in the summer. I’ve lived in Australia 

and found a similar attitude.”

Continued…
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Q. Please use this space to share any further thoughts or ideas for addressing the housing crisis in 

regard to supporting the economy of Cornwall and the Isles of Scilly.  (Continued)

Homes for Cornwall

“There isn't enough affordable housing... second home owners and landlords are mopping the lower echelons of the housing market. We need more affordable homes 

and more strict buying rules to push the balance towards the local under 30's first time buyers.”

“I do know homeless people and families who both work and would be better off on benefits and didn’t work.”

“In an ideal world we would have some sort or price cap or houses bought only by locals . But in the world we are in in terms of making a profit and rising costs in the 

building industry the prices will always go up.”

“I think a big one is transport links, it is more about connecting houses that are there rather than building new ones.”

“Reform of the planning system.”

“Needs to be more available social housing, limits on second home ownership too.”

“Limit second home ownership, regulate rentals to increase availability.”

“I think the council need to be braver in terms of housing applications and refuse builders who don t supply the right number of affordable houses.”

“Nothing repeatable.”

“Lower the prices for Cornish people.”

“We need more housing.”

“More open mindedness about level of development that gets through planning, fast track planning applications for social and affordable housing.”

“Some Council funded Key workers hubs.”

“We are well aware of the current pressures of the dislocated market on stability in the market, particularly for open market renting. It is causing labour supply issues to 

our supply chain but we have not experienced at first hand.”

“This is a significant issue for us. We are struggling to attract and retain great staff from outside Cornwall as they cannot find suitable accommodation. We have a small 

amount of temporary accommodation which is full and having to shared by new senior skilled staff who cannot bring their family to join them. We may lose them if this 

continues. We have investigated deals with holiday parks but they are not able to supply what we need.”

“Build more houses, schools and hospitals.”

“As a small charity we cannot afford the salaries necessary to enable staff to have secure housing.”
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Q. Please use this space to make further comments regarding the issues covered in this survey.

Final Comments (1)

“Should be further support for small businesses in terms of VAT threshold (increased).”

“Whilst market demand is holding up fairly well at the moment, and we have a good order book through 

summer (except in Russia/Belarus where we have ceased supply), there is a high degree of uncertainty going 

into Autumn as to how demand will be adversely affected by price inflation (stagflation). We are generally 

being more prudent about investments and recruitment that at any time during the last 2 years, but 

anticipate that we will see some pressure to increase salaries further given the current rate of inflation. Our 

strategy of selling to numerous export destinations has seen us able to balance our order book as we are 

seeing strength in several export sales territories. We have managed supplier cost increases by continuing to 

keep as many manufacturing processes in house as possible.”

“What is affecting us more than the housing crisis is the industrial space crisis - where and when is the next 

proper industrial expansion going to be in mid Cornwall?! We have been struggling for months to find new, 

larger premises and it looks no better now.”

“Get that stadium built for the PIRATES. We need to rejoice our Cornish identity.”

“Is current high demand looking to a steeper cliff edge recession later in the year? Its hard to see ahead.”

“We have been in the chamber for 4 or 5 years and I always get mentioned at the events and  we gain work 

through that.”
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Q. Please use this space to make further comments regarding the issues covered in this survey.

Final Comments (2)

“We are struggling; an enormous number of enquiries in the renewable energy side of the business but very 

few wanting to pay for the services. Just about all our work in this sector is on public sector projects at 

marginal rates. Our bread and butter traditional oil & gas work has been steady but subject to late project 

deferments due to the tax uncertainty and their internal staffing issues.”

“Currently dealing with a scam on a Chinese customer involving a British bank. Potential serious adverse affect 

on our business.”

“As a consultant operating within the Energy Arena the volatility in the market makes settling contracts very 

difficult. Credit rating will become much tighter going forward.”

“It is a real concern that tourism and hospitality are perceived to be negative for Cornwall in some quarters, 

and that there is not a political push and will to really promote this vital part of the Cornish economy. 

‘Emmitism’, negative PR from the likes of Cornwall Live, lack of political will, and an inept Visit Cornwall are 

starting to create real issues for the industry. Last year we did have over-tourism, and there were plenty of 

bad-apples ruining it for plenty of good businesses. This year is more like 2019, and we should be clear that 

we do want (and need) tourism. And that we have a clear vision of how we can make that sustainable, which 

includes ensuring good-will and support from our local community. Tourism good - over-tourism bad... What 

is our vision for this vital sector, and how do we plan to achieve it?”

“We are also suffering from availability of raw materials.  Lead times are 9 months for somethings we use.  

We may get to a point where we cannot package our product to sell to customers and that will be it.”
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