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• Questionnaire specified and designed by British Chambers of Commerce

• 4th Quarter Economic Survey of 2022

• In Cornwall:

 110 completed responses overall, recruited using Chamber member messaging (M2M

newsletter) and direct mail from Kim Conchie.

 Sample drawn from Chamber members (90) and non-members (12) (+8 unknown).

 62nd survey for Cornwall Chamber.

 Survey data submitted to the British Chambers of Commerce (BCC) contributing to the

national survey.

The Survey
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Business Confidence and Performance

• 43% are operating at full capacity, with 52% operating below capacity – with the capacity balance moving 

from 13% excess capacity in Q4 2022 to 9% excess capacity in Q1 2023.

• The balance on expectation for change in turnover increased from +18% in Q4 2022 to +51% (i.e. those 

expecting an increase less those expecting a decrease). Expectation of profitability increased to +25%, up 

from -1% last quarter. 

• 25% report an increase in UK Sales and the overall net balance of -4% (down from -2% at Q4 2022 and +37% 

in Q1 2022).

• 19% report an increase in UK Orders/advanced bookings, with the overall net balance of -9%, decreasing 

from +6% at last quarter and down from +30% in Q1 2022.

• 20 of the 110 participants (18%) are exporting. 32% of these (or 6% of all participants) report increases in 

overseas sales and 36% (7% of all participants) report increases in advanced export orders.  

• 23% say their cash flow has improved over the last 3 months (increased from 18% last quarter) and 37% each 

say it has remained the same or will worsened (45% and 35% respectively in Q1 2022). 

• 26% say their plans for investment in training have increased with the net balance remaining positive (+22%). 

Investment in plant and equipment also retains slightly positive with a +5% net balance, up from +2% last 

quarter.

QES Headlines (1)
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Market Pressures

• 85% (90% last quarter) are experiencing pressure to raise prices, for the following reasons:

o Utilities – 71% (85%)

o Labour costs – 72% (64%)

o Fuel – 53% (63%)

o Cost of raw materials – 49% (42%) 

o Overheads – 35% (44%)

o Finance costs – 33% (23%) 

• 86% (91% last quarter) reported external pressures, due to: 

o Inflation – 72% (88%) 

o Taxation – 38% (30%) 

o Competition – 33% (15%) 

o Business rates – 20% (18%)

o Interest rates – 37% (46%)

o Exchange rates – 7% (19%)

QES Headlines (2) 
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Workforce and Recruitment

• In terms of change to workforce, 25% say they have increased their workforce, and 14% have decreased (net 

balance, +11%). 56% stated there was no change in their workforce – all similar to last quarter. 

• 31% expect to increase workforce over the next quarter and 8% expect a decrease, with 56% expecting their 

workforce to remain unchanged. 

• 51% have attempted to recruit (64% last quarter). Of those, 69% have experienced difficulties recruiting the 

right people (67% last quarter).

• The positions businesses were looking to fill were mainly full-time posts across all categories: 

• One third (34%) say they are delaying hiring, investing and purchasing due to the current climate. 

• Nearly half of all respondents (48%) spend 40% or more of their purchasing budget with companies in 

Cornwall. 

QES Headlines (3)

o Professional/Managerial – 57% (67%)

o Skilled Manual/Technical – 27% (43%)

o Semi/Unskilled – 32% (37%)

o Clerical – 29% (51%)

o Part time – 46% (27%)

o Full time – 79% (88%)

o Permanent – 43% (33%)

o Temporary – 11% (14%)
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3%

13%

18%

66%

5%

9%

18%

68%

2%

12%

17%

69%

200 and over

50 - 199

20 - 49

0 - 19

This quarter (Q1 2023)

Last year (Q1 2022)

Last quarter (Q4 2022)

Q. How many people do you employ in Cornwall?

Sample Profile: Number of Employees

Employees:

Representing 4,972 employees (incl. sole-

traders) of which 48% are women and 51% 

men. 

Business ownership:

- 37% Male owned/controlled

- 24% Female owned/controlled

- 35% Equally male & female

- 4% unknown/not applicable
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15%

1%

3%

1%

0%

4%

5%

4%

6%

10%

12%

38%

5%

2%

2%

1%

1%

2%

4%

5%

5%

15%

4%

51%

4%

0%

5%

2%

6%

10%

10%

6%

12%

13%

30%

Other sector

Manufacture of E or IT Goods

Agriculture/Fishing/Mining/Energy or Utilities

Transport/Logistics or Storage

Raw Material Production, etc

Consumer Services

Construction or Engineering

Public/Education/Health/Social work/Voluntary

Marketing/Media/Advertising or Communicatons

Retail/Wholesale

Manufacture of other goods

Hospitality/Catering/Tourism

Professional Services

This quarter (Q1 2023)

Last year (Q1 2022)

Last quarter (Q4 2022)

Q. What is your main business activity?

Sample Profile: Business Activity

7

* Agriculture/Fishing etc. response option added for the Q3 2022 survey, with Raw Material Production retired after Q2 2022 survey.



8

6%

31%

34%

29%

7%

11%

34%

48%

8%

29%

38%

25%

Not Applicable

Decreased

No Change

Increased

Overall UK Sales

This quarter (Q1 2023) Last year (Q1 2022) Last quarter (Q4 2022)

24%

21%

28%

27%

21%

11%

27%

41%

21%

28%

32%

19%

Not Applicable

Decreased

No Change

Increased

Overall UK Orders

Q. Excluding seasonal variations, over the past 3 months… (i) UK sales/custom/bookings have.. (ii) UK 

orders/advance custom/bookings have..

Quarterly Change in UK Sales and Orders
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68%

9%

14%

10%

71%

9%

13%

7%

82%

6%

6%

7%

Not Applicable

Decreased

No Change

Increased

Overall Export Sales

This quarter (Q1 2023) Last year (Q1 2022) Last quarter (Q4 2022)

71%

9%

12%

9%

71%

9%

11%

9%

82%

7%

5%

6%

Not Applicable

Decreased

No Change

Increased

Overall Export Orders

Q. Excluding seasonal variations, over the past 3 months… (i) Export sales/custom/bookings have.. (ii) Export 

orders/advance custom/bookings have..

Quarterly Change in Export Sales and Orders

20% of the 110 respondents this 1st quarter of 2023 export to overseas markets. Of which, 91% (19) export to EU, 48% (10) to other 

European countries, 48% (10) to North America, 38% (8) to the Middle East, 33% (7) to Asia Pacific,, 29% (6) to Latin America and 29% 

(6) to Africa.
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5%

17%

53%

24%

2%

7%

54%

37%

6%

14%

56%

25%

Not Applicable

Decreased

No Change

Increased

Quarterly Change in Workforce

This quarter (Q1 2023) Last year (Q1 2022) Last quarter (Q4 2022)

4%

16%

54%

26%

3%

1%

43%

53%

6%

8%

56%

31%

Not Applicable

Decrease

No Change

Increase

Expected Quarterly Workforce Change

Q. Over the past 3 months… (i) has your workforce..  (ii) do you expect your workforce to..

Workforce Changes and Expectations
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14%

33%

27%

88%

23%

36%

43%

85%

11%

43%

46%

79%

Temporary Jobs

Permanent Jobs

Part Time Jobs

Full Time Jobs

Attempted to Recruit …

This quarter (Q1 2023)

Last year (Q1 2022)

Last quarter (Q4 2022)

Tried to 

Recruit, 51%Not Tried, 

37%

Not 

applicable, 

12%

Last quarter

(Q4 2022)

54%

Last year

(Q1 2022)

58%

Q. Have you tried to recruit staff over the past 3 months?

Q. If you have tried to recruit staff… were they for…

Staff Recruitment



12

No, 31%

Yes, 69%

Difficulties Recruiting

Suitable Staff 

Last quarter

(Q4 2023)

67%

Last year

(Q1 2022)

81%

37%

43%

51%

67%

42%

49%

32%

55%

32%

27%

29%

57%

Semi / Unskilled

Skilled

Manual/Technical

Clerical

Professional /

Managerial

Tried to Recruit…

This quarter (Q1 2023) Last year (Q1 2022) Last quarter (Q4 2022)

Q. If you have tried to recruit staff… Did you experience any difficulties finding suitable staff?

Q. For which of the following categories of employee have you tried to recruit?

Q. Are you delaying hiring, investing and purchasing decisions due to the current climate? 

Staff Recruitment

Don't 

know, 3%

No, 64%

Yes, 34%

Delaying hiring, investing and purchasing 

due to current climate
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2%

35%

45%

18%

1%

24%

38%

36%

3%

37%

37%

23%

Not Applicable

Worsened

Remained the Same

Improved

Quarterly Cashflow Changes

This quarter (Q1 2023) Last year (Q1 2022) Last quarter (Q4 2022)

4%

2%

39%

54%

5%

4%

29%

62%

1%

4%

49%

46%

Not Applicable

Decrease

Remain Constant

Increase

Expected Quarterly Price Trends

Q. Over the past 3 months has your cashflow…

Q. Over the next 3 months do you expect your prices to…

Cashflow Change and Price Expectations
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15%

7%

49%

29%

10%

2%

47%

41%

1%

11%

50%

26%

Not Applicable

Decrease

Remain the Same

Increase

Planned Investment: Training

This quarter (Q1 2023) Last year (Q1 2022) Last quarter (Q4 2022)

23%

17%

40%

19%

26%

5%

42%

26%

29%

16%

35%

21%

Not Applicable

Decrease

Remain the Same

Increase

Planned Investment: Plant and Equipment

Q. Have your investment plans for Training…

Q. Have your investment plans for Plant/Machinery/Equipment…

Investment Intentions
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6%

2%

27%

10%

12%

18%

17%

6%

Don't know

0%

1% - 19%

20% - 39%

40% - 59%

60% - 79%

80% - 99%

100%

Q. What proportion of your procurement budget do you estimate you spend with businesses in 

Cornwall? 

Procurement budget spent in Cornwall 
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6%

53%

40%

2%

45%

53%

6%

52%

43%

Not Applicable

Below Capacity

Full Capacity

This quarter (Q1 2023)

Last year (Q1 2022)

Last quarter (Q4 2022)

Q. Are you currently operating at...

Operating Capacity
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1%

27%

28%

45%

2%

5%

20%

73%

1%

12%

25%

63%

Not Applicable

Decrease

Remain the Same

Increase

Turnover - Expectations for Next 12 Months

This quarter (Q1 2023) Last year (Q1 2022) Last quarter (Q4 2022)

3%

33%

32%

32%

2%

18%

26%

54%

1%

25%

25%

50%

Not Applicable

Decrease

Remain the Same

Increase

Profitability - Expectations for Next 12 Months

Q. Do you believe that over the next 12 months… (i) Turnover will..  (ii) Profitability will..

Business Confidence
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44%

23%

42%

63%

64%

85%

47%

20%

42%

31%

35%

33%

49%

53%

72%

71%

Other Overheads

Finance Costs

Pay Settlements *

Price of Raw Materials

Fuel *

Labour Costs *

Utilities *

This quarter (Q1 2023)

Last year (Q1 2022)

Last quarter (Q4 2022)

85% of 2023 Q1 respondents are suffering pressures to raise prices (90% at 2022 Q4 

and 76% last year at 2022 Q1.) N.B. Response options were changed for Q3 2022.

Q. Is your business currently suffering pressures to raise its prices from any of the following? 

(Please tick all that apply.)

Pressure to Raise Prices

* New response options added for the 2022 Q3 survey: Utilities, Labour Costs & Fuel. The ‘Pay Settlements’ option was retired 

after the 2022 Q2 survey.
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86% of 2023 Q1 respondents identified one or more of the above as issues of concern,

compared to 77% for 2022 Q4 and 85% last year 2022 Q1.

88%

46%

18%

19%

42%

20%

95%

47%

29%

12%

35%

30%

72%

37%

20%

7%

38%

33%

Inflation

Interest Rates

Business Rates

Exchange Rates

Taxation

Competition

This quarter (Q1 2023)

Last year (Q1 2022)

Last quarter (Q4 2022)

Q. Please indicate which of these following factors are more of a concern to your business than 

3 months ago. (Please tick all that apply.)

External Business Concerns 
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Activity/event/campaign suggested…(1) 

What activity/event/campaign from your local Chamber of Commerce would you like to see in the calendar over the coming 

months/year?

Events in St Austell (2) / Bodmin (2) / Wadebridge

“Golf day.”

“Encourage, or even better, mandate members to use local suppliers of services/goods where the price/quality of service is equal or superior to 

suppliers that are not based in the region. Members could identify potential customers (who may also be members), with the chamber assisting to 

encourage said customers to engage with the local supplier and use their products/services moving forward if pricing/quality is equal or better.”

“Accessibility and the Purple Pound.”

“More of the same. Very happy with the schedule as it is. Perhaps a BBQ gathering in the early summer to keep our spirits up/drink more spirits. :)”

“More collaborative thinking regarding lack of workforce availability.”

“Support to bring the People and Skills strand of the UK Shared Prosperity Fund forward from 2024. The gap between the UKSPF and the end of ESF 

is crippling for the VCSE sector and will result in mass redundancy, closure of businesses, loss of capability and ultimately, harm to the local 

community and economy. VCSE organisations are already making redundancies and losing capability to deliver.”

“Pig Dippers was brilliant today! I'd like that to keep being a regular thing.”

“Varied with no IT salespersons . Interesting companies pitching ideas and their goods and services.”

“Renewables “

“Focus on Digital / Digitalisation in Manufacturing and Supply Chain businesses.”
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Activity/event/campaign suggested…(2)

“Anything related to helping staff retention or recruiting staff in Cornwall. Anything related to running a green business due to the current climate 

change as a company ,we use so much energy- Anything in relation to Grants available to us to assist us with that.”

“Larger more engaging events bringing in more influential speakers and industry captains.”

“The ability to acquire cheaper business unit rates for electricity through group buying.”

“A year-round market in town Tuesday, Thursday and Saturday in Falmouth. Incentive for essential businesses to open and remain open, e.g. 

Greengrocer, key shop, cobbler, banks, etc.”

“Business rates lowered as well as rents for start ups.  Shops to have a community in their presence. Too many business owners are not sociable or 

helpful.  some of us know when we need to help out and offer something more.”

“More B Corp stuff please!”

“Christmas Fare.”

“Events involving the Training Providers and the Engineering / Manufacturing sectors.”

“The Breakfast events.”

“Social Friday night in Truro... perhaps at Hotel VARA.”
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Final comments…

“Further to comments about using local suppliers, the chamber could add a facility to its website where suppliers can identify

members that are potential customers. The chamber could then mandate the member to engage with the supplier so a 

quote/bid may be submitted. A kind of match-making service if you like.”

“Our Penzance Chamber of Commerce has ceased. Due to a strong BID company covering aspects the local chamber used to 

deal with, my membership was cancelled.”

“Chamber has improved. Less of the same old same old.”

“The town is a mess, it's over-run with troublesome kids and business owners who do not contribute to the town feeling. The 

graffiti is worsening as is the vandalism. Too much importance on festivals for folk to come to a really ugly, messy, noisy, 

drunken and disrespectful town. If there are no police bad habits set in and Falmouth will get worse. It's not fair, we work 

hard and customers say it's lost it's feeling. The town council are not friendly and need a shake up and new.  How many 

business owners are in the team?”

“Really happy with the services that Chamber of Commerce is offering. Chamber of Commerce- Keep up the good work!”

“Taxation in the form of Corp tax, Environmental tax (levies), Fuel duty, Business rates are the main cause of our unwillingness 

and inability to invest.”
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